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Dear Valued Customer April 22, 2015.

Eco Fluid Center Ltd & Canoil Canada Ltd, would like to jointly announce that, in order to serve you, our
customers better, Canoil Canada Ltd will be the new Global Exclusive Agent for VSG ‘The Green Grease’.
This is as of April 27, 2015. VSG is mainly biobased, biodegradable, low in aquatic toxicity and offers
outstanding performance for wicket gate bearings in hydroelectric power stations and in many more
applications.

Eco Fluid Center Ltd is moving to focus on Marketing and Sales of this great technology and allows Canoil
Canada to deliver VSG Biodegradable grease in an efficient manner and allowing the customers to acquire
quality product when required.

By way of introduction, my name is Gamil Alhakimi, President of Canoil Canada Ltd. The Principals of
Canoil Canada Ltd bring over 135 years of experience to the lubricant industry. We have been in business for
31 years, and also provide finished lubricant products globally with a North American, European and Asia
presence. We strive for excellence. Our company is ISO 9001-2008 certified and is also committed to the
environment with certified credentials for ISO 14001. For the power generation industry, we are also the
master distributors of MOV Long Life and MOV Extra for valve actuators. MOV Long Life is the factory fill
for some actuators and is approved for use in safety systems.

Our facility is centrally located in Mississauga, Ontario, 30 minutes west of Toronto, Ontario, 35 minutes
away from Toronto’s Pearson International airport, and just 1½ hours from Buffalo, New York. We, as your
new supplier, would like to assure you that Canoil Canada Ltd is committed to providing you with excellent
products and excellent service. As stated earlier, April 27, 2015 we will be our commencement date.

If you have any questions, at any time, please contact the following personnel:

Contact for orders, delivery:

Marianne von Massow by phone or e-mail marianne@canoilcanadaltd.com

Please see the bottom of the page for phone and fax numbers as well as our website.

Contact for Quality Concerns, Tech Data and MSDS’s:

Paul Louie by phone (cell) 416 697-8069 or e-mail paul@canoilcanadaltd.com

Contact for Sales or new products:

Ted Austin by phone (Home Office) 905 878-4404 or e-mail tedaustin@canoilcanadaltd.com

Technical questions, product use, test data and reports:

Ken Brown by phone 416 466-3144 and toll free 888 442-5008 or e-mail kenbrown@fluidcenter.com

I can be contacted any time at 905 808-4877 or e-mail gamil@canoilcanada.com

Yours truly,

Dr. Gamil Alhakimi

President

Canoil Canada Ltd


